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Welcome to Aéroplan! As an Aéroplan member, it's easy for you to reap travel rewards. You can
earn and redeem miles when flying Air Canada and Star Alliance member carriers. You can also earn
miles with hotel partners and car rental partners in North America.

Just ask our call center agents for details.
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BECOMING AN AEROPLAN MEMBER

Enrolling in Aéroplan is easy! Just ask our call center agents to send you
the application form. Then simply complete and mail or fax it more than
3 days before departure date excluding Saturday, Sunday and Holidays.
Transactions dated prior to your enrollment are not eligible for mileage
accumulation. You can begin earning Aeroplan miles as of the date your
membership is processed by Aeroplan. You can also enroll on-line through
our website. www.aeroplan.com

Please allow 2 weeks for your application to be processed.
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If you are a member of any of the Star Alliance frequent flyer programs, you can accrue and redeem
mileage points by traveling on designated flights by any of the participating carriers. Furthermore, if
you are qualified as a “Star Alliance Gold” member or a “Star Alliance Silver’ member, you can
enjoy various benefits whenever traveling on any airline in the Star Alliance network.

RY=T 547V ANMBMZERA Star Alliance Member Airlines
Air Canada, Air New Zealand, All Nippon Airways, Asiana Airlines, Austrian Airlines,
bmi, LOT Polish Airlones, Lufthansa, Scandinavian Airlines, Singapore Airlines,
Spanair, THAI, United Airlines, US Airways, VARIG,
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Reconfirmation is not required for any flights operated by Air Canada.
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Narita Airport check-in (at Terminal 2, Counter W) and Kansai Airport check-in (at Counter B) start 2 hours
and 30 minutes before departure. Nagoya Airport check-in starts 2 hours before departure.
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CABIN BAGGAGE

ECONOMY CLASS / BUSINESS CLASS

® Allowance is 1 standard piece and 1 business article.

® A standard piece cannot exceed 23cm x 40cm x 55cm in size and weigh more than 10kg.

® A business article (e.g. briefcase or laptop computer) cannot exceed 16cm x 33cm x 43cm in size
and weigh more than 10kg.

CHECKED BAGGAGE

® Both Business Class and Economy Class passengers are permitted 2 items of baggage, which should
each not exceed 32kg and 158cm in total size.

® Articles of value (passports, medications, keys, etc.) should be carried on your person or in your
hand baggage. Money, jewelry, silverware, business documents, securities, samples and liquids are
not acceptable in or as part of checked baggage at any time.

CHECK-IN
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Seat arrangement changes with equipments
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